WARRANTY
Reface Masters stands behind the products we use. If any of our doors, drawers or
hardware do not withstand normal use within three years of purchase, Reface Masters
will provide a free replacement product. We also extend a color fade warranty on all
laminates within five years of purchase.

SPECIFICATIONS
The foregoing Warranty does not cover and Reface Masters shall have no liability or obligation with respect to (i) any parts
that have been subject to abuse, misuse, misapplication, neglect, alteration, accident, improper or abnormal conditions of
use or storage, (ii) any discoloration resulting from exposure to other than a normal indoor environment including, but not
limited to, exposure to nicotine, solvents, harsh cleansers, adhesives, packing materials, coatings or excessive heat, rain or
sunlight; (iii) defects other than discoloration, including, but not limited to, delamination, staining, marring, solvent etching
and contamination; (iv) any person other than Reface Master’s Customer; (vi) any claim received by Reface Masters beyond
THREE or FIVE years after Reface Master’s invoice date for the product; or (vii) any claim not made in compliance with the
claim procedures set forth below.
Reface Master’s obligations under the Warranty are subject to Customer's compliance with the following claim procedures.
Promptly after receipt of a complaint, which may be covered by the Warranty, Customer shall notify Reface Master’s by
telephone. Within 60 days of such complaint, Reface Masters will perform an in-person inspection of the parts (i) The
customer must submit a copy of a complaint report or other documentation showing the date of the complaint and the
parts in question; (ii) documents showing Customer's ship date of the parts involved, or (iii) a copy of the Reface Masters
invoice which correlates to the purchase date of the parts involved.

CARE & CLEANING GUIDELINES
Cleaning the surface should be done with a cotton or microfiber cloth saturated with a mix of warm
water (99%) and a mild, non-abrasive detergent (1%) like Windex, Formula 409, Fantastik, or Mr. Clean.
This should be done in vertical motions with light pressure. Reface Masters products are meant to be
used indoors or in a climate controlled location.

For more information, contact Reface Masters:
407-801-4645 - sales@refacemasters.com - www.refacemasters.com

